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Global Tourism and Portugal  

 tourism is the 
largest industry of 
the world
 fastest growing 
economic sector
 factory without 
chimney
 creates 1 / 11 of 
global jobs



2



Global Tourism and Portugal  

3



4

Global Tourism and Portugal  



5

Global Tourism and Portugal  



Source: Strategic Quadrants and Service Quality: Tourist Satisfaction in Portugal, 2016 6

Global Tourism and Portugal  



ICT Usage in Tourism  

7

 tourism is very 
information sensitive

 engaged with ICTs
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 online travel 
booking revenue -
$340 billion (2015)

 around 100 million 
social media users 
worldwide already 
uploaded their 
reviews

320 million 
messages about 
touristic places

 60% of global 
smartphone users 
download travel and 
tourism-related 
mobile apps
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 tourism: act of trust
 industry requires safe enviornment to sustain and grow 
 tourists do not prefer to go to unsafe places
 balance between attractiveness and costs / risks

Concept of Tourism Security



Tourism and Terrorism
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 tourism demand is sensitive to the influence of political violence and terrorist attacks

 tourists need to be considered as valnurable and potential targets of crimes

 tourism insecurity incidents have more deeper and long-term effects on local businesses 

 tourism industry requires a vital partnership with safety
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 48 years of dictatorship in history

 transformation of security services 
since 1976

 victim support programs in 1990s

 school safety programs

 INOVAR Project against domestic 
violence incidents - 1999

 municipal police structures 
created in 1997

 local safety contracts

 centralized security structure

 local police have limited power

 municipal police mainly deals with 
road traffic issues
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Tourism Security in Portugal  
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ICT Usage & Challenges in Portugal Related to Security

 limitation on using CCTV systems in 
public areas.

 sensitivity inside the society

 usage of CCTV systems in public places 
has been always contraversial

 video surveillance of public spaces is 
considered as an “extraordinary 
measure” due to privacy issues and rights 
of citizens

 even today, the usage of CCTV systems 
in public places is rare and require special 
permission from the Portuguese Data 
Protection Authority
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ICT Usage & Challenges in Portugal Related to Security

 another 
contemporary issue is 
the limitations in 
combining massive 
databases of different 
government agencies

 ICT systems and 
technologies exist for 
fastening all processes 
and transactions; thus, 
increase quality of life 
for all

 these systems help 
the security agencies to 
focus more on “bad 
guys”

 however, they cause 
loss of time and 
resources when work 
seperately
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CONCLUSION

 today no destination is immune to negative 
occurences
 insecurity would seem to have become the new 
normal
 tourism insecurity has been increasing and 
spreading globally
 governments, agencies and academic community 
should not ignore tourism security issues
 recent terrorist attacks in Europe influenced 
peace index reputations of western european 
countries
 terrorism is defined as “one of the biggest 
problems of West in the next decades”
 Portugal also needs to focus more on tourism 
security and safety issues to maintain its existing 
peace and tranquility
 lowering the possibility of negative incidents in 
tourism needs to be discussed more in Portugal
 to accomplish this goal, the best up-to-date 
instruments are sophisticated ICT resources and 
technologies
 security structures and implementations need to 
be strenghtened more with the ICT resources and 
technologies


