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Definicao prévia e breve

* Qualificacoes (skills): “coisas” que a
pessoa consegue fazer, resultado do
treino ou da sua capacidade natural Conhecimento

* “Envolve o uso critico e com confianca
das TIC, para o trabalho, a

aprendizagem e o auto comeeancia
desenvolvimento e participagcéo na
sociedade (CE, 2006)” i Qualificagbes
NPT Atitudes _
* Nota: competéncia digital DIFERENTE (skills)

da utilizacao de ferramentas TIC
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A visao dos EUA (Institute for the Future, 2011

F t W k k' I I 2 ; ! While all six drivers are important in shaping the landscape in which each skill emerges, the color-coding
u u re o r I s and placement here indicate which drivers have particular relevance to the development of each of the skills.
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Competéncias digitais para o Sec XXI

Flexibility and
adaptability

Problem-
solving

Information
management

Initiative and
autonomy

Critical
information
processing

Critical
attitude

Personal
development

internet literacy

ICT
Literacy

Operational
skills

Application skills for
networked visual and
dynamic media

Culture-related
communication

Intercultural and social
attitude

Collaboration

Safe and
productive
participation
Media
literacy

Responsibility

Creativity and
expression

Creative
attitude

Mapping Digital Competence: Towards a Conceptual Understanding http://ftp.jrc.es/EURdoc/JRC67075 TN.pdf
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O conceito e-skills

* O termo engloba um leque alargado de capacidades (conhecimento,
qualificacoes e competéncias) e tem repercussoes nas dimensoes
economica e social, do nosso mundo

* A forma como os individuos interagem com as TIC varia
consideravelmente, dependendo
e da organizacao do trabalho
* do contexto do empregador
* do ambiente familiar e pessoal
* do seu perfil académico e de habilitacoes
» da experiéncia resultante do seu percurso profissional e de vida
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3 categorias distintas de e-qualificacoes
(e-skills)

* Pratica profissional de desenvolvimento de TIC (/T practitioner skills):

* Engloba a pesquisa, o desenvolvimento e concecao, a gestdo, a producdo, a
consultoria, o marketing e vendas, a integracdo, a instalagao e administragao, a
manutencao e o suporte de servicos TIC

* Pratica na optica do utilizador (/T user skills):

* Engloba a capacidade de aplicacao efetiva de sistemas e dispositivos TIC pelo
individuo. Recurso a ferramentas TIC para suportar o seu proprio trabalho que é, na
maioria dos casos nao associado com as TIC. Estas habilidades cobrem a utilizacao de
ferramentas TIC genéricas, bem como o uso de ferramentas mais especializadas

 Pratica de negodcio associado com as TIC (IT business skills):

* Engloba a exploracao do potencial das TIC, como é o caso da Internet, de modo a
permitir desempenhos mais eficientes e eficazes ou a exploracao de novas formas de
conducao do negdcio e os processos de uma organizacao ou mesmo a criacao de
novos negocios de base digital
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EU e-Skills for Jobs 2014 campaign

EIF -5 KIEN 8
MANIFESTO

Special introduction by:
Don Tapscott,
Author of Wikinomics

With contributions from leading figures in government,

education, policy, research and industry

* Recomendacoes

Promover a adocao dos perfis de emprego em TIC e o quadro
de competéncias digitais (e-CF — e-Competence framework)

Melhorar a educacao em TIC para profissionais nao
relacionados com TIC

Desenvolver as relacdes entre industria e instituicoes de
educacao

Melhorar as relacdes entre os executivos e as funcoes de TIC,
nas empresas

Promover as TIC e as suas oportunidades de carreira para os
jovens

Forcar o estabelecimento de grupos de trabalho para
desenvolver e-liderancas

Desenvolver e regular a profissao de TIC

http://eskills4jobs.ec.europa.eu/c/document_library/get file?uuid=ace0176a-9950-47a0-ab3d-b94d3015f8f3&groupld=2293353
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Dados da Comissao Europeia de 2014

* EU digital agenda scoreboard

* 47% dos europeus possuem baixas ou
nenhumas competéncias digitais

¢ 23% dos europeus NAO POSSUEM
gualquer tipo de competéncia digital

 E-skills for jobs in Europe:
Measuring progress and moving
ahead report

* Faltam 700 000 profissionais nas
areas de TIC na europa em 2015

e Faltara 1 milhao em 2020...

ICT Professional jobs and demand in Europe 2012 - 2020

EU27 - Main Forecast Scenario
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Horizon Report Europe: 2014 Schools Edition

TRENDS, TECHNOLOGIES
AND CHALLENGES FOR
EUROPEAN SCHOOLS
OVER THE NEXT
S YEARS

SOURCE

CHALLENGES

Wicked Challenges

» Supporting
complex thinking
and communication

» Students as
co-designers
of leaming

JiIfhcult chasie ngQe

» Creating
authentic leaming
opportunities

* Blending of formal
and non-formal
leaming

» integrating
ICT in teacher
education

» Students’ low
digital competence
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™he Mew Mot a €
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Fast trends
1 to 2 YEARS

» Growing ubiquity
of sodal media

» Rethinking the role
of teachers

=

TRENDS

TECHNOLOGIES
01
o

Technologies with
adoption horizon
1 YEAR or LESS

» Cloud computing
» Tablet computing

/_-

Mid-range trends
3 to S YEARS

» Increasing focus on open

educational resources

» Increasng use of hybrid

learning designs

itie

2037

Technologies with

adoption horizon

2 to 3 YEARS

» Games and
gamification

» Mobile leaming

https://ec.europa.eu/jrc/sites/default/files/2014-nmc-horizon-report-eu-en_online.pdf

&

Long-range trends

S YEARS or MORE

» Evolution of online
learming

» Rise of data-driven
leaming and assessment

2030 2039

- -

Technologies with
adoption horizon
4 10 S YEARS

» Personalised
learming

» Virtual and remote
laboratories
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EU — eSkills agenda (grand coalition for digital jobs)
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Lidar com pessoas e informacao requer
gualificacoes

GLASBERGEN 'f 19 kvowm Hhe Nauntfed me fo
T Gse allthis '«"fo—-"l would nevey
have asked for it !

“Any other people skills, besides 400 Facebook friends?”




