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Dear WJEC delegates, 
 

This fifth edition of the World Journalism Education 
Congress was an unprecedented success. More than 600 
delegates from 70 countries gathered in July 2019 to take 
stock and share the best practices in the field of Journalism 
Education. 

 

The fruit of this work is this book, consisting of a large part 
of the communications that fed dozens of paper sessions, 
plenaries, and roundtables. 

 

The challenges facing both journalism and journalism 
training are unprecedented. It is more essential than ever to 
share the work of colleagues from all over the world, thus 
permitting to inspire all schools of journalism.  

 

I want to thank Philippe Rodrigues-Rouleau, a doctoral 
student of Professor Marc-François Bernier of the University 
of Ottawa, who did the enormous work of collecting and 
shaping these acts. Thanks to this, Paris will leave its mark 
on the history of our discipline. 

 

After these forewords, you will find the Paris Declaration on 
Freedom of Journalism Education, signed on July 10 at the 
City Hall. I urge you to read this text and share with your 
colleagues and the authorities of your countries. 

 
Pascal GUÉNÉE,  

WJEC Paris 2019 Chairperson, head of School,  
IPJ Dauphine | PSL Journalism School 
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It is my honor and a privilege to present the conference 
proceedings of the WJEC 2019 held in Paris in July 2019. 
 
These proceedings include more than 80 of the 200 papers 
presented at the WJEC 2019, which has been the most 
popular and successful congress of all the WJEC, with more 
than 600 participants, professors, researchers, professionals, 
and representatives of journalism schools from 70 countries. 
 
The papers are distributed under different topics which are:  
 
- Fact Checking & Verification in the Era of Fake News & 
Post Truth 
- When the Fourth Estate Collides with the Fifth Estate 
- Ethical Challenges for Teaching and Undertaking New 
Forms of Journalism 
- One Journalism or Many Journalisms? Connecting Students 
with Multiple Conceptions and Ways of Work 
- Sociology of Journalism in a Fast-Evolving Sector  
- Technological Mutations and The Future of Journalistic 
Practices. 
 
As you can appreciate, there is a lot to read and cogitate. 
 
As the Chair of the Scientific Committee, I would like to 
thanks many of the participants who have submitted papers 
and have acted as peer reviewers at the same time. The 
scientific mission of the WJEC, as it is the case in any 
scientific associations, can’t be achieved without this deep 
involvement from many of you. 
 

Marc-François BERNIER (Ph. D.),  
Chair of the WJEC Paris 2019 Scientific Committee,  

Full Professor at the Department of Communication at the 
University of Ottawa. 
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It is my pleasure to recommend this unique volume produced 
from the robust content of WJEC 2019.   
 
Not only was this latest iteration of World Journalism 
Education Congress the largest, but it also had the strongest 
intellectual value.  We have known for years that WJEC has 
held great value for those who attend the congress and have 
the opportunity to bathe in the rich, diverse content and build 
relationships with participants from as many as 70 different 
countries.  More recently, we have seen the importance of 
preserving as much of that valuable content as possible and 
distributing it to a much broader audience that will be able to 
access it for years to come.  These proceedings do that and 
also provide an important stepping stone to the content that 
came before and that will be discovered in the future.  We 
appreciate the exemplary work that Pascal Guénée and his 
associate, Sophie Puig, have done to make these important 
proceedings available to the world. 
 
 WJEC has been fortunate to provide stimulating 
content and personal interaction in Singapore (2007), 
Grahamstown, South Africa (2010), Mechelen, Belgium 
(2013), Auckland, New Zealand (2016) and Paris (2019).  
The World Journalism Education Council is a council of 
journalism education associations with members from every 
continent.  WJEC has a proud tradition that will only become 
stronger under the new leadership of Dr. Verica Rupar from 
the Auckland University of Technology in New Zealand.  It 
has been my incredible honor to be the founding chair of this 
movement.  While we look forward to Beijing/Shanghai in 
2022, we should take stock of the robust content that the 
impressive Paris meeting produced. 
     

    Joe FOOTE 
    WJEC Chair Emeritus 
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Journalism Handbooks and Newsrooms Guidelines 
 
Patrícia Weber 
Universidade Fernando Pessoa, Oporto, Portugal 
 
Jorge Pedro Sousa 
Universidade Fernando Pessoa, Oporto, Portugal 
 
Abstract 
 

The aim of this study is to point out how the conjugation of theory and practice has occurred in the 
triad: universities, professional handbooks and journalism training programs in São Paulo, Brazil.  
Will verify the curricular structures of the Journalism programs in universities that obtained a 
maximum score in the Ministério da Educação - Brasil (MEC) evaluations in São Paulo in 2018, 
comparing the emphases of the these universities with the handbooks and the trainee programs 
practiced by the Folha de São Paulo and Estadão newspapers. 

 
Keywords: Journalism Teaching. Universities. Journalism Handbooks. Training Programs. 
 

Introduction 
 
Although universities in Brazil offer specific courses in Journalism studies and Journalism training, 
there are communication companies currently offering training programs for those intending to 
follow the profession. The issue that arises is the motivation for such small period courses and with 
thematic elements already addressed in the curricula of the graduation courses. The trajectory of 
journalism teaching in Brazil went through hard times with often problematic restructuring 
equations, where humanist issues in disciplines such as sociology and philosophy were sometimes 
neglected in the name of professional practices. 
 
This article aims to understand the current scenario, where in addition to universities, two of the 
most renowned newspapers in São Paulo keep training programs for journalists and journalism 
writing handbooks, which are studied and adopted in undergraduate studies in Journalism across 
the country. The question that arises is whether such companies believe there are gaps in the current 
training courses or an apparent unpreparedness from unexperienced recently graduated journalists, 
or do these courses follow other commercial and editorial interests. 
 
The object of study consists of four Journalism courses lectured in the city of São Paulo and 
receiving maximum score in the evaluations carried out by the Brazilian Ministry of Education 
(MEC) in August 2018 (E-MEC, 2018). The evaluation is based among other factors on students 
marks in the National Examination of Student Performance (ENADE) organized by the Brazilian 
Federal Government every three years; MEC evaluators visit the educational institutions to analyze 
the curricular and laboratory structure, faculty qualifications and student satisfaction. The target 
universities were the Faculdade Cásper Líbero, Universidade Anhembi Morumbi, Faculdade de 
Comunicação e Marketing da Fundação Armando Álvares Penteado, and Escola Superior de 
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Propaganda e Marketing – ESPM. The journalism course Curso Estado de Jornalismo and the 
training program Programa de Treinamento em Jornalismo Diário da Folha de S. Paulo were 
chosen due to their notorious national recognition, which may be considered normal due to the 
history and relevance of those communication companies in the country. The same reasons lead to 
the choice of their handbooks to analyze the courses, training and handbooks from universities. 
The second part of the article discusses the onset of Journalism in Brazil starting from the first 
experiences in print until the beginning of vocational training. It took 139 years to establish 
journalism teaching permanently. The early influence of French humanist thought should be 
highlighted, as well as the British commercial insight.  
 
Journalism writing handbooks are addressed in the third topic of this article. The newspaper Folha 
de S. Paulo was the first in the editorial market to issue its own standards of conduct and writing, 
allowing the purchase of such handbooks in 1984 by students and communication professionals. 
The newspaper Estado de S. Paulo soon followed. Both handbooks are considered reference 
standards, issuing updated editions over the years. 
 
The four universities and two companies that are objects of study in this research are presented in 
the following chapter. Their history and current figures allow understanding the relevance of the 
institutions. Their contextualization allows the identification of journalism degrees and training 
programs curricula, the purposes of journalism writing handbooks and their relevance in the 
academic and professional life. To fully develop such considerations, the universities and 
newspapers were contacted and invited to share their views concerning these issues. Only the Folha 
de S. Paulo replied the email with the proposed questions, and the answers are presented throughout 
this article. 
 
Origins of Vocational Training in Journalism in Brazil  
 
Newspapers arrived in Brazil with a centuries-long delay, due to the prohibition of typography, 
books and publications during most of the colonial period. Before 1808, the year of the arrival of 
the Portuguese Royal family in Brazil, there were several attempts, but none succeeded. The most 
relevant lasted less than one year, in 1746, with the typographer António Isidoro da Fonseca, from 
Lisbon (Dias, 2018). 
 
The arrival of D. João VI in Rio de Janeiro changed the status quo. The presence of the King and 
the Royal family in the Portuguese colony required typographies to herald the acts of government 
and to disseminate the news (Souza & Silva, 2016). The first newspapers were registered in 1808. 
The Correio Braziliense (Brazilian Courier) was drafted in London by Hipólito José da Costa, with 
a doctrinal character and international perspective. The Gazeta do Rio de Janeiro (Rio de Janeiro 
Gazette) by the catholic clergyman Frei Tibúrcio José da Rocha was more informative and 
considered by many as an official publication (Dias, 2018).  
 
The early years of the Brazilian press are described by historians as a period of “personalistic 
journalism”. The Correio often criticized the administrative actions of the Portuguese. The Gazeta 
announced the changes brought about by the arrival of the monarch; indeed, “Newspapers were the 
voice of their owners” (Dias, 2018, p. 22).  
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Only since 1828, with the implementation of law courses, Brazil has professionals prepared for 
writing. The courses formed intellectuals, with classes of rhetoric and mother tongue. However, 
the text remained literary, without the specific characteristics that would be used in the following 
century. Regarding the topics, they switched throughout the century from Independence to the need 
to establish the Republic and the abolition of slavery. At that moment several printed newspapers 
with industrial structure were distributed in the country. Among them, A Província de São Paulo 
(The Province of São Paulo) is highlighted, which would later be named O Estado de S. Paulo (The 
State of São Paulo). 
 
The Brazilian Press Association (ABI) was created in 1908, including the purpose of establishing 
a Journalism course. Only in the 1930s, Costa Rego, one of the leaders of the institution, was able 
to implement the undergraduate course in journalism at the University of Distrito Federal (Melo, 
2004), later incorporated in the Faculty of Philosophy of the University of Brazil, currently the 
Federal University of Rio de Janeiro. The following initiative took place in São Paulo, in 1947, 
with the Cásper Líbero School of Journalism (Melo, 1994). In the beginning, the institutions 
adopted a European school-based curriculum. 
 
In 1969, the university degree and the professional registration issued by the Brazilian Ministry of 
Education and Culture (MEC) become mandatory to practice journalism. Such regulatory 
obligation remained in force until 2009. The adaptation of the courses to an American school model 
constituted a significant change in the curricula, adopted by the media specially since 1960 and 
1970 (Melo, 1998). The MEC kept a mandatory curricular structure for humanistic theoretical-
based undergraduate studies in Journalism, but with an infrastructure of laboratories to assure the 
performance of common practices in the profession.  
 
History of Journalism Writing Handbooks 
 
By the time of the inauguration in 1875, the newspaper A Província de São Paulo had an editorial 
line that endures to present day: “making its independence the attribute of its strength” (Fundação 
Cásper Libero, 2019). There is no reference to handbooks, but the company identifies an ethical 
concern and indicates how to make journalism. Historians identify the newspaper A Província (The 
Province), circulating between 1928 and 1965 in Recife, as the first to issue writing guidelines for 
their journalists (Melo, 2005). Gilberto Freyre, who studied at Baylor University in Texas, was 
concerned with quality, clarity, correctness and a more colloquial style in the production of the 
daily newspaper. He implemented a notice board where he placed tips for his colleagues in the 
newsroom. In 1950, the first organized material was released to establish the standards that would 
be adopted by the Brazilian press. The daily Diário Carioca, in a handbook produced by Pompeu 
de Souza, introduces the lead, directs to the need to produce a text that is easy to understand and 
appealing for the reader (Vizeu, 2008). 
 
Freyre's ideas were the foundations for modern handbooks. Among them are those produced by the 
Folha de S. Paulo and O Estado de S. Paulo. The Folha was the first to issue its handbook in 1984, 
making writing standards, principles and commitments accessible to the public through editorial 
publication (Souza & Silva, 2016). New editions of the handbook were organized in 1987, 1992, 
2001 and 2018, with reformulations made over the years by the editorial team. In the case of 
Estadão, the first edition of the handbook dates from 1990 by the journalist Eduardo Martins. In 
1997 it reached the third edition, reprinted for the sixth time in 2002. Currently, the Estadão 
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handbook is available online with open access to the public. The foreword explains that over the 
years hundreds of entries were added to the text and chapters required for updating the document 
(Estadão, 2019). 
 
Analyzing Universities and Newspapers from São Paulo 
 
In order to present the educational institutions and companies studied, each object of study is 
synthetized in a specific topic. 
 
Faculdade Cásper Libero (FCL) 
 
The Foundation was established in 1944, by determination of the journalist Cásper Libero in his 
Will, for the administration of the Gazeta newspaper and radio, which he owned (Fundação Cásper 
Libero, 2019). The school of journalism was inaugurated in 1947, the second registered school in 
Brazil (Melo, 2004). Located on the main avenue Avenida Paulista, the Group also holds a TV 
station, two radio stations and two newspapers. This University offers degrees in Journalism; 
Advertising and Propaganda; Radio, TV and Internet; and Public Relations; in addition to post-
graduate degrees, with 3,500 students enrolled in 2018. 

 
Faculdade de Comunicação e Marketing da Fundação Armando Álvares Penteado (FAAP) 
 
The institution stemmed from the wish of the São Paulo architect Armando Álvares Penteado to 
create a Foundation holding his name, opening in 1947. The school was initially oriented towards 
artistic training, but over the years began to offer courses in different areas, with approximately 
12,500 students enrolled (Faculdade Armando Álvares Penteado, 2018), in Communication 
Studies, Journalism, Cinema, Advertising and Propaganda, Radio and TV, and Public Relations. 
The Foundation also administers a museum, a theater, and an artistic residence, among other 
activities. 

 
Escola Superior de Propaganda e Marketing (ESPM) 
 
The ESPM was created in 1951 by a group of advertisers aiming to be a school of excellence, with 
communication industry professionals teaching the students (ESPM, 2019a). The University has 
campuses in São Paulo, Rio de Janeiro and Porto Alegre, with 15,000 enrolled students. Both the 
curricula of the Journalism courses and the tuition fees in the three cities are adapted to each of the 
markets. The courses include Journalism, Film and Audiovisual, and Advertising and Propaganda 
(ESPM, 2019).  

 
Universidade Anhembi Morumbi (UAM) 
 
Created by a group of advertisers in 1970, the Anhembi University was designed to train graduates 
in Social Communication. In 1982 they joined another institution for engineers and architects and 
became Anhembi Morumbi. In 1997 it was accredited as an university. The north-American 
educational group Laureate International Universities gradually bought the UAM stock shares, 
becoming the sole owner of the institution in 2013 (Folha de S. Paulo, 2005). The University has 
44,000 enrolled students. The communication courses are: Cinema and Audiovisual; Journalism, 
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Editorial Production; Multimedia Production – Communication in Social Media; Advertising 
Production; Advertising and Propaganda; Radio, Tv and Internet; and Public Relations.  
 
O Estado de S. Paulo  
 
Named after the province of São Paulo, the newspaper A Província de São Paulo began to circulate 
in January 4, 1875. The goal of the republican group of founders was to oppose monarchy and 
slavery. Since January 1, 1890 the name of the newspaper changed into O Estado de S. Paulo (The 
State of São Paulo). Between 1940 and 1945 it was confiscated by the President Getúlio Vargas, 
who used it for Government propaganda. During the military Government between 1970 and 1975 
the newspaper faced another censorship period that banned the publication of news, replacing them 
by gastronomic recipes and literary texts as form of protest (Estadão, 2018a). The history of the 
Estadão points to political objectification and modernization over the years. The administration 
was transferred to the group Grupo Estado to gather all the companies owned by the group under 
the same umbrella. 

 
Folha de S. Paulo 
  
The newspaper started distribution in 1921 (Folha de S. Paulo, 2018). The so-called Folha da Noite 
(Evening Paper) was created by former journalists from the competing newspaper Estadão, aiming 
for a more popular and informative print media. In the 1940’s, the director introduced editorial and 
style rules and inaugurates a journalist recruitment program. The company reached three daily 
newspapers, Folha da Noite (Evening Paper), Folha da Tarde (Afternoon Paper), and Folha da 
Manhã (Morning Paper), gathered in 1960 in the Folha de S. Paulo (Paper of São Paulo). In 1962, 
it was acquired by the current administration, which remained in favor of direct elections even 
during the military dictatorship period in Brazil. The Folha always criticized the requirement of a 
diploma for journalists (Folha de S. Paulo, 2009), claiming it contradicted the rights of freedom of 
expression. Currently, the Grupo Folha owns five companies in different areas. After presenting 
the objects studied in this research, the proposed analysis is presented below. 
 
The Triad: University, Writing Handbooks and Training Programs  
 
With the purpose of comparing the structure of the undergraduate studies and training courses in 
Journalism, as well as the topics they addressed, the disciplines lectured in the courses are presented 
below. 

 
Undergraduate studies in journalism  
 
The curricular structure of the Journalism course in Cásper Libero University follows the classic 
guidelines recommended by MEC in 2013 (Faculdade Cásper Libero, 2018), presenting the 
subjects in a semester and annual distribution. 
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Table 1 – Curriculum CÁSPER LIBERO UNIVERSITY 

Curriculum CÁSPER LIBERO  
Disciplines  
1st Year 2nd Year 
Anthropology Press Office and Corporate Communication 
Philosophy Editorial Design in Journalism: printed and digital 
Photojournalism Economy 
History of Communication and Journalism Contemporary History 
Introduction to Journalism: epistemology and techniques Art History 
Journalism in Digital Environments Multimedia Journalism Lab 
Journalism Lab Portuguese II 
Portuguese I Media and Contemporary Society 
Sociology Radio Journalism 
Communication Theory Theory and Practice of Reporting 
3rd Year 4th Year 
Political Science Ethics Journalistic 
Brazilian Culture Audiovisual Journalism 
Entrepreneurship and Project Management Literary and Cultural Journalism 
History of Contemporary Brazil Political and Economic Journalism 
Journalism and Entertainment Journalism, Citizenship and Social Action 
Law Advanced Journalism Topics  
Portuguese III  Libras (optional)  
Research and Communication Methodology  Monograph 
Socio-economic Reality and Brazilian Politics Supervised Internship 
Television Journalism   

 
Source: By the authors, based on the university website. 
 
The Cásper Libero university website explains that the purpose of the curriculum, combining 
humanitarian and specific training for the exercise of journalism, is to enable the student to fulfill 
the mission of the journalist: “To understand and interpret the world he lives in, investigating and 
reporting facts that interfere in the life of the population” (Faculdade Cásper Libero, 2018a). 
 
As the FCL curriculum, the FAAP Journalism course mixes theoretical and technical contents, 
distributed in disciplines per semester. 
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Table 2 - Curriculum ARMANDO ÁLVARES PENTEADO UNIVERSITY 

Curriculum ARMANDO ÁLVARES PENTEADO 
UNIVERSITY  
Disciplines  
1st Semester – Year 1 2nd Semester - Year 1 
Epistemology in Communication Image Analysis 
Genres and Concepts of Journalism I Anthropology 
Art History Communication and Market 
History of Journalism  Genres and Concepts of Journalism II 
Portuguese I  History ofJjournalism in Brazil 
Sociology Visual JournalismI 
Communication Theories I  Reading of Visual Texts and Indices in Communication 
Interview Techniques Portuguese II 
Reporting and Research Techniques  Media Regulation  
Theories of Journalism  Sociology of Communication 
  Communication Theories II 
1st Semester - Year 2 2nd Semester - Year 2 
Esthetics Professional Deontology 
Cultural Studies Philosophy of Communication 
Philosophy Literature and Dramaturgy 
Political History of Brazil Cultural and Media Policy  
Visual Journalism II Graphic Design I 
Portuguese III Psychology 
Journalism Research Radio Journalism 
Communication Theories III Writing Techniques II 
Writing Techniques I  Rhetorical Techniques 
Brazilian Social Theories   
1st Semester - Year 3 2nd Semester - Year 3 
Compared Communication Contemporary Behaviour 
Communication and Religion Criticism in Communication 
Organizational Communication Design Journalistic DocumentaryI  
Geopolitical Legal Grounds for Journalistic Practice 
Graphic Design II International Geoeconomics 
Communication Psychology Programming and Distribution in the Information Society 
Writing Techniques III Television Journalism I  
Webjournalism Contemporary Theory 
  Political, Economic and Social Theories and Ideologies I 
  Webjournalism 
1st Semester - Year 4 2nd Semester - Year 4 
Journalistic DocumentaryII Large Event News Coverage  
Market Intelligence Specialized journalism  
Opinactive Journalism Contemporary Editorial Market  
Strategic Marketing for Communication Applied Social Media  
Administrative Practices for Journalistic Companies New Journalism: Techniques of the Great Report  
Monograph I - Methodology and Technique Advanced Seminars 
Television Journalism II Monograph II - Methodology and Technique 
Political, Economic and Social Theories and Ideologies II   

 
Source: By the authors, based on the university website.  
 
For this analysis of São Paulo universities with maximum score in their evaluation by MEC, in the 
case of ESPM the presented curriculum corresponds to São Paulo journalism course (ESPM, 2018), 
since the curricula differ among the different campus. 
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Table 3 - Curriculum ESPM SP 
 

Curriculum ESPM SP  
Disciplines  
1st Semester - Year 1 2nd Semester - Year 1 
Investigation and Journalistic Text I Investigation and Journalistic Text II 
Introduction to Journalism Journalistic Production and Radio Editing I 
Portuguese Photojournalism 
Economy Cyberculture 
History of Journalism Communication Theories 
Statistics Graphic Design 
Sociology History of Contemporary Brazil 
Photo Philosophy 
1st Semester - Year 2 2nd Semester - Year 2 
Journalistic Production in Press Media Great Report 
Journalistic Production and Radio Editing II Journalistic Production and TV EditionII 
Journalistic Production and TV EditionI Critical Media Perspective 
Theories of Journalism Press Office 
International Geoeconomics  Audiovisual Production for Internet 
Marketing I Political Science 
Anthropology Marketing II 
Infographics Quantitative and Qualitative Research 
1st Semester - Year 3 2nd Semester - Year 3 
Video Documentary International Journalism 
Production and Editing in Multiplatform Content Applied Online Content Studies 
Corporate Communication Market Finance 
Analysis Narratives and Opinion Entrepreneurship and Business Management in Media 
Data Journalism Communication in Public Institutions 
Communication and Socio-environmental Responsibility Science and Research 
Legislation in journalism   
1st Semester - Year 4 2nd Semester - Year 4 
Undergraduate Journalism Project - PGJ I Undergraduate Journalism Project - PGJ II 
Communication Planning   
Advanced Seminars   
Local and Regional Media Scenarios   
Crisis Management and Reputation   
Ethics in Journalism   
Human Rights and Journalism   

 
Source: By the authors, based on the university website. 

 
One particularity of the course structure in São Paulo is the non-compulsory presentation of a 
monograph in the Course Completion Work, unlike Rio de Janeiro, Porto Alegre and the other 
analyzed undergraduate studies in Journalism. On the other hand, the Project of Undergraduate 
Studies in Journalism has a full-time load in the last semester. The course presentation proposes a 
preparation in view of the market, allowing the student a “strong connection with the business area 
and contact with all stages of the profession, such as research, writing, editing and publication of 
materials in various media, always updated with the new technologies and tools of the market” 
(ESPM, 2018). 
 

The Anhembi Morumbi University works with a differentiated teaching model in relation to the 
other institutions analyzed, which provides for a modular course, as explained in the Course Guide, 
“inspired by the American model of community colleges, graduating the student in two years and 
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providing a higher level certificate in an period before the conclusion of the undergraduate course, 
thus anticipating their entrance in the professional market” (Universidade Anhembi Morumbi, 
2018a, p. 2). 

Table 4 –Curriculum ANHEMBI MORUMBI UNIVERSITY 

Curriculum ANHEMBI MORUMBI UNIVERSTY  
Disciplines  
Communication Communication Advisory 
Philosophy and Ethics Information Management: Cities and Sports 
Media Convergence Contemporary Challenges 
Journalistic Text Photojournalism and Visual Planning II 
Journalism: Theory and Practice Magazine Production 
Scientific Methodology Information Management: Politics and Economics 
Art, Culture and Esthetics Entrepreneurship 
Sociology Multi-platform Communication 
Journalistic Writing Video Documentary 
Digital Journalism Information Management: Science and Culture 
Anthropology and Brazilian Culture Applied Research in journalism 
Communication Theories Great Report 
Television Journalism Methodology of Projects in Journalism 
Contemporary History Laboratory of Practices in Journalism I 
Radio Journalism Monograph 
Human and Social Development Laboratory of Practices in Journalism II 
Photojournalism and Visual Planning I Supervised Internship 
Newspaper Production   

  

Source: By the authors, based on the university website. 

 
The disciplines follow a sort of ‘path’, as indicated by the university, aiming at “the formation of 
ethical professionals, socially responsible and fully aligned with the market demands” 
(Universidade Anhembi Morumbi, 2018a, pp. 3-4). 
 
Subsequently to the objectives and curricula of the universities, the data presented below concern 
the course Curso Estado de Jornalismo and the Training Program Programa de Treinamento em 
Jornalismo Diário da Folha. 
 
Training Programs 

 
The journalism course Curso Estado de Jornalismo started in 1990. It is offered annually in 
partnership with the University of Navarra (Spain), guaranteeing certification as an extension 
course by the institution. Vacancies may be filled by senior undergraduate students in journalism 
or students who completed the undergraduate course in the two years prior to the application. The 
selection is made in two stages: the first one through curricula, letter of interest and general 
knowledge tests: and the second phase with new proof of general knowledge, production of a 
journalistic text and an interview.  
 
Only 30 candidates are chosen to participate in each training course, taking place between 
September and December at the headquarters of the Group in São Paulo. The course is free and 
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does not involve hiring the participants. The organizers report that more than a thousand 
professionals underwent the program, also called Foca because of the nickname given to beginners 
in newsrooms, being part of them hired by the company (Estadão, 2018b). 
In addition to lectures, there are activities in newspaper and news agency newsrooms, requiring 
exclusive dedication to the program. As can be seen below, the theoretical disciplines lectured do 
not differ from those proposed by the universities. 
 

Table 5 - Disciplines in CURSO ESTADO DE JORNALISMO 
 

Reporting Techniques 
Edition 
Multimedia Journalism 
Investigative Journalism 
Infography and Photography 
Reporting with Computer Aid - RAC 
Database Journalism 
Ethics 
Portuguese 
Economy 
Policy 
Philosophy 
Law 
Reporting Techniques 

 

Source: By the authors, based on the blog Em Foca do Jornal O Estado de S. Paulo. 

 
The final project is a product created by the class to be published on the company website. The 
blog dedicated to the course specifies that the goal is to allow the beginners a complement to their 
academic training and an opportunity to participate in the routine of the newsrooms of the Group 
(Estadão, 2018). 

 

Unlike the Estado, the Folha training program (Programa de Treinamento da Folha) allows the 
participation of students and professionals not related to the Undergraduate Studies in Journalism. 
The Folha de S. Paulo began job recruitment and training courses in 1984. Since 1988 it issues 
two editions per year of the training program Journal Programa de Treinamento de Jornalismo 
Diário da Folha. The program is “aimed at students and professionals with little or no journalistic 
experience” (Folha de S. Paulo, 2018, p. 36), with “solid cultural background, good writing skills, 
initiative and critical thinking”, and intend to enable them to put into practice the Writing 
Handbook and the principles of the Editorial Project, which are “careful selection of topics, 
analytical approach to facts, balanced reports, in-depth criticism and writing didactic, 
contextualized texts” (Folha de S. Paulo, 2018, p.36). Singer (2019) explains that “the main 
purpose of the Program is to familiarize the trainees with the editorial principles and the Writing 
Handbook of the Folha”.  
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There are two selection stages: the first includes online tests and the second involves group 
dynamics at the newspaper's headquarters in São Paulo. The training lasts for 12 weeks and is free 
of charge, non-remunerated, but with housing assistance for the selected candidates who don’t live 
in the city. The Folha does not disclose on the website a program of classes, but refers to studying 
daily journalism, history, law, economics and Portuguese language and a final project to be 
published in the newspaper (Folha de S. Paulo, 2018b). The responsible for the Program 
organization revealed upon questioning that there is no official training document (Singer, 2019). 
 

Analyzing the different disciplines in the courses, based on the information available online on the 
website, it is possible to verify that Portuguese Language study is common to all Journalism 
training programs and undergraduate courses. The Folha does not specify the preparation for 
Politics, Ethics, Philosophy, Photography, Multimedia Journalism and Reportage Technique, 
included in all other programs. However, it indicates Daily Journalism as an activity, which may 
encompass practical issues concerning those topics.  
 

Likewise, Editing, Database Journalism and Investigative Journalism are to some extent addressed 
in the undergraduate studies in Journalism. Based on the disciplines included in the Training 
Programs and in order to identify if universities include the topics proposed by the Estado and the 
Folha, the Table 6 is presented below. 

 

Table 6 – Compared Disciplines  
 

Compared Disciplines   

Estado e Folha Diciplines Have in the curriculum strucuture Do not have in the curriculum 
structure 

Portuguese FCP, ESPM, FAAP, UAM, Estado 
and Folha   

Policy FCP, ESPM, FAAP, UAM and 
Estado Folha 

Economia FCP, ESPM, FAAP, Estado and 
Folha UAM 

Edition ESPM and Estado FCP, FAAP, UAM and Folha 

Ethics FCP, ESPM, FAAP, UAM and 
Estado Folha 

Philosophy FCP, ESPM, FAAP, UAM and 
Estado Folha 

Infographics ESPM, FAAP and Estado FCP, UAM and Folha 

Photo FCP, ESPM, FAAP, UAM and 
Estado Folha 

Database Journalism  ESPM and Estado FCP, FAAP, UAM and Folha  
Investigative Journalism FAAP and Estado FCP, ESPM, UAM and Folha 

Multimedia Journalism FCP, ESPM, FAAP, UAM and 
Estado  Folha 

Reporting Techniques FCP, ESPM, FAAP, UAM and 
Estado  Folha 

History FCP, ESPM, FAAP, UAM and Folha Estado 
 

Source: The authors, based on the universities’ websites and Estado and Folha groups. 
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It should be noted that in Table 6, two disciplines of the training program Curso Estado e Programa 
de Treinamento de Jornalismo Diário, namely Daily Journalism (Jornalismo Diário) and Reporting 
with Computer Aid (Reportagem com Auxílio do Computador – RAC), were not included, because 
it is understood that such activities pervade the undergraduate studies in Journalism. 
 

Clarifying the Folha's view concerning the disciplines, Singer (2019) considers “there are gaps in 
training Journalism undergraduates” and that the Training Program aims to bridge those gaps. He 
recognizes that recent graduates in journalism have advantages over other recent graduates in social 
sciences, law, or international relations, but as time goes by, the differences are reduced.  

 

The handbook approach and use in undergraduate studies in journalism  
 

The Writing and Style Handbook of the Estado de S. Paulo dates from 1990 and was written by 
the journalist Eduardo Martins. It was subsequently revised and the online version highlights that:  

 
“In any case, the purpose of this work remains the same: to expose, in an orderly and 
systematic fashion, the editorial and style norms adopted by the Estado. The 
Handbook is not intended to hinder the creativity of editors, reporters and editors, nor 
impose straitjackets on company journalists. Its purpose is clear: to define principles 
that make the edition of the newspaper uniform.” (Estadão, 2019) 

The document is divided into Preface, Newspaper Text, Instructions, Doubts, Contractions of 
Prepositions with Articles, Common Mistakes, Serious Mistakes, Pronunciation, Vocabulary and 
Units. Most of these divisions address very specific issues in the Portuguese language, 
collaborating with any Handbook reader concerned with writing correctly. In the case of the 
Instructions, the text style adopted by the Group in the published reports is verified. The need for 
clarity, objectivity, and specific concerns as the maximum of 70 characters per line may be verified 
in this topic. In Doubts there are clarifications about text formatting, referring to the use of bold 
and italics, among other standardizations adopted. 
 

Unlike the Estado newspaper, the Folha clearly states in the goals of the training program, the 
requirement for participants to adapt to the editorial project, including following their writing 
handbook. The document had its first version in 1984 and is now in the fifth edition. In the 
launching of the last version in 2018, the editor-in-chief Otavio Frias Filho stated that “the 
Handbook allows the unification of the different subcultures gathered in the Newsroom (origins, 
styles, different age groups), strengthening the identity of the vehicle” (Folha de S. Paulo, 2018a). 
The initial objectives of Folha’s publication, to “resolve doubts, indicate advisable procedures and 
consolidate practices” (Folha de S. Paulo, 2018, p.8), is added the need to reaffirm values, at a 
social moment when the mixing of entertainment, fake news and publicity make it difficult to 
understand the facts. 
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The current document is divided in four parts. The first presents the Folha Editorial Project 
discussed above, understanding what the Group is and how it works. The second is specific about 
Journalistic Performance concerning conduct and ethics, with the purpose of guiding the daily work 
of professionals and orienting regarding social networks, a topic that was not addressed in previous 
versions. Style is addressed in the third part of the Handbook, stating the need to adapt wording 
according to the text, as well as the need for conciseness, objectivity and standardization. Finally, 
the edition brings a new chapter with Thematic Annexes, addressing specific editing issues (Folha 
de S. Paulo, 2018).  
 

Considering the Handbooks and their structure, it is possible to identify that both share a concern 
with the didactic form to present the news. In addition to the common issues regarding grammar 
and namely practical, the role of these documents is related to the standardization of the information 
to disseminate, based on rules adopted by the media. Relevant recommendations for daily news 
writing, ethical posture, the need for clarity and data verification are common elements for any 
newsroom. 
 

The question arising is why such documents are important for journalism students, trainees and 
newsroom professionals. Almeida & Batista (2013, p.14) consider that “the handbook is a good 
consultation guide for exemplification and standardization for undergraduate students in 
journalism, hence has its value as a teaching tool.” However, the authors point out that these 
documents cannot be considered definitive, but when exposing a variety of handbooks to students, 
teachers should present them as tendencies, to be evaluated in a critical way and without affecting 
the personal style of each student.  
 

Singer (2019), who participated in the editorial project of the last handbook of the Folha, explains 
that for the company's professionals, the document “is a sort of Constitution. There are our 
principles and guidelines, as well as very useful tips for our daily trade”. Despite considering “the 
peculiarities of the newspaper, it can be extremely useful in universities and other companies, even 
those that are not journalistic”. 
 

According to Lins & Silva (2018), “the handbook is important because it gives clear instructions 
to journalists working in a newsroom on how to proceed and how to act in situations of doubt”. 
The professor argues that “the problem with the handbook is not whether it is good or bad, it is 
whether it will actually be followed or not”. He concludes that “precisely because of the difficulties 
that journalism currently faces, it is more than never important to disseminate tools to produce 
good journalism”. Castilho (2011) highlights that the handbooks should not concern solely 
journalists, because as “a sort of cookbook on how to make a news or report” it should be of interest 
to the reader, to understand how facts are disseminated. Finally, Vizeu (2008) advocates a 
marketing perspective on handbooks, complementing the arguments of the remaining authors. He 
considers that despite thinking on the reader, it actually treats readers as consumers, given the 
concerns about market aspects, the competing demands for audience and advertising resources.  
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Conclusion 
 

A retrospective of the history of Journalism and Journalism teaching in Brazil shows there were 
many changes. Something that seems present since the beginning of the twentieth century is the 
distribution often problematic in the curricula between the need for theoretical knowledge and 
professional practices. Thus, in addition to the specificities of teaching in universities, the 
discussion that arises when analyzing the triad college degree, training programs and journalism 
writing handbooks, points to important considerations on journalistic practice, study environments 
and professional newsrooms.  
 

The records on the disciplines lectured in universities, in the course Estado de Jornalismo and the 
training program Programa de Treinamento de Jornalismo Diário, as well as the approaches in the 
standards of newspaper writing point to a confluence in topics. The preparation for producing a 
correct and quality text crosses all these elements. The need for a minimal understanding of issues 
such as politics and economics is also present. University courses allow students, during a four-
year degree, to go far beyond what is offered in short-term training, with a predominantly technical 
grounding and a shallow humanistic foundation. The reduced number of hours, between 12 and 16 
weeks, indicates a preparation focused on the daily practice in newsrooms. 
 

Specifically concerning the courses by the Estado and Folha, it is possible to verify that the former 
underlines topics such as ethics and philosophy, besides the practical disciplines. This is an 
arguable differentiation between training courses, since the Estadão has a partnership with the 
University of Navarra, from Spain, allowing an extension certification by that institution, thus 
establishing an academic requirement that is not contemplated in the program by the Folha. 
Another issue is the prerequisite of being a Journalism student or a newly graduated journalist to 
join the Estado course, whereas the Folha requires only an academic degree to be an eligible 
candidate. This allowed the inclusion of more than 2,400 candidates in the selection for the second 
edition of the Folha program in 2018. Only 11 received training and among them, eight had a 
degree in journalism, five held a master’s or port-graduate degree and four studied in universities 
outside Brazil. One interesting possibility for future research is to identify to which extent 
education and international experience are criteria for companies to choose their candidates. 
 

Thus, what drives the need to publish writing handbooks and what are the goals for their 
collaborators’ productions? The study shows there is no way to verify knowledge gaps on the part 
of newly graduated journalists, but possibly a lack of preparation for the logic of daily work in 
newsrooms. In addition to training aimed at this objectification, the writing handbooks themselves 
translate concerns about the technique and style of the professionals chosen to form the Groups. 
The preparation and standards seek to allow greater autonomy for inexperienced journalists 
arriving at the newspapers. Although chosen after intensive screening by the companies, even those 
who are prepared require support to understand the working logics and to integrate the groups. The 
unification of different subcultures within newsrooms is also important to strengthen the identity 
of the newspaper, clarifying the need for homogenization.  
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This aspect also underscores a possible ‘apparent unpreparedness’ of newly graduated journalists, 
a fact justified as true and relevant in the available courses? The analysis concludes with the data 
demonstration that there are similarities between undergraduate studies in journalism and the 
journalism training programs approach. Also, the topics included in writing handbooks, and the 
handbooks themselves have their study space in universities. Hence, the profile of those chosen for 
training sessions may share a specificity. In addition to their knowledge in journalism, the 
candidates must display skills in other areas to earn access to such training. 
 

University, training and handbooks are not dissociated. The training of Brazilian journalists is 
constantly changing within universities, as companies seek to refine their procedures through 
Handbooks. To deny such planification of training needs in the theoretical and practical scope will 
not do any service to journalism. It will further alienate students and journalists from the necessary 
books for basic fundamental consultation in the quest for professional quality. 
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